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1. Introduction

Since their integration into the employment market, Canadian women have suc-
cessfully integrated industries that have always been considered exclusively “male-
dominated”. They have been able to succeed in academic programs and profes-
sional careers that have always been exclusively “masculine”, such as engineering,
architecture, military, law enforcement, firefighting, and construction, to name a
few. Unfortunately, it has always opened the doors to gender discrimination and
sexual harassment in the workplace [1]. Sexual harassment in the workplace is an
offense to women’s safety, security, and productivity. It is a violation of their hu-
man rights and dignity. According to the United Nations Gender Equality, sexual
harassment is defined as “any unwelcome sexual advance, request for sexual favor,
verbal or physical conduct or gesture of a sexual nature, or any other behavior of
a sexual nature” that might reasonably be expected or be perceived to cause of-
fense or humiliation to another [2]. Sexual harassment in the workplace results in
harmful consequences on the mental health and productivity of women working
in male-dominated industries. It is a huge stressor that causes intense emotional
pain and mental strain, such as fear, anxiety, trauma, PTSD, stress, hypervigilance,
and substantial emotional distress [3]. Therefore, women must use stress manage-
ment strategies to cope with the harmful impacts of sexual harassment on their
mental health and productivity. This research will primarily investigate the im-
pacts of sexual harassment in the workplace on the mental health and productivity
of women working in male-dominated industries in Canada. It will also provide
recommendations and the strategies women should use to cope with the harmful
impacts of this stressor on their mental health. This research will also provide def-
initions, explanations, statistics, and facts regarding sexual harassment experi-

enced by women in male-dominated industries.

2. Definition of Sexual Harassment

According to the Canada Labour Code, sexual harassment is defined as:

“Any conduct, comment, gesture, or contact of a sexual nature that is likely to
cause offense or humiliation to any employee; or that might, on reasonable
grounds, be perceived by that employee as placing a condition of a sexual nature

on employment or any opportunity for training or promotion” [4].
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3. List of Mostly Male-Dominant Industries According to
Statistics Canada

- Engineering and architecture.

- Automotive service technicians, truck and bus mechanics, and mechanical re-
pairers.

- Construction trades helpers and laborers.

- Finance and accounting.

- Natural and applied sciences-related occupations.

- Trades transports equipment operators.

- Natural resources agriculture and related production occupation.

- Occupations in manufactory and utilities.

- Firefighting.

- Law enforcement such as the police and the military.

- Insurance and real estate.

4. Sexual Harassment in the Workplace: Physical, Verbal and
Virtual

Sexual harassment in the workplace can take many forms, such as physical, verbal,
and even virtual. It is particularly omnipresent in male-dominated industries and
the minority of women are the principal victims. Physical sexual harassment is
any inappropriate, unwanted, and indecent physical gesture of a sexual nature [5].
It can be touching somebody’s hair, hands, arms, shoulders, or any other body
parts without consent in a very inappropriate “sexual” way [6]. It can be massag-
ing, grabbing, or invading somebody’s personal space without permission [6]. It
can also be hugging or massaging someone without consent. It is any physical
gesture of a sexual nature that is imposed without permission and consent [6].
However, sexual harassment in the workplace is not always only physical. It can
also be verbal. Verbal sexual harassment is any inappropriate, unwelcomed, and
indecent compliments, remarks, jokes, or advances of a sexual nature [6]. It is all
verbal, and it can be, for example, a comment or a compliment regarding some-
one’s private parts. It can be any unwanted inappropriate comment or compli-
ment of a sexual nature [6]. It can be the spread of rumors of a sexual nature,
accusations of a sexual nature, and gossiping about somebody’s sexual activity and
privacy [6]. Verbal sexual harassment can also be silent, such as making kiss
sounds or any other non-verbal inappropriate sounds that have a sexual connota-
tion [6]. As well there is another type of sexual harassment in the workplace,
which is virtual sexual harassment. Virtual sexual harassment, also called “online”
sexual harassment, is any inappropriate, indecent, vulgar comments, requests, or
advances. It can also be the spread of rumors or accusations of a sexual nature
with the use of social media, such as Facebook, Twitter, LinkedIn, TikTok, and
Instagram, to name a few [7]. This type of harassment results in many harmful
consequences on the mental health and productivity of the victims. It affects par-

ticularly the younger generation [7]. Virtual sexual harassment can be detrimental
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to women working in male-dominated industries. It takes only a few seconds to
spread a rumor of a sexual nature by clicking on one button on a social platform.
It can harm women’s reputation and image inside and outside the workplace, af-

fecting their mental health, well-being, and productivity.

5. The Impacts of Sexual Harassment in the Workplace on the
Mental Health of Women Working in Male-Dominated
Industries

Women victims of sexual harassment in the workplace are more prone to anxiety,
PTSD, depression, and emotional exhaustion [8]. They can experience trauma,
constant fear, psychosis, anxiety, burnout, stress, and emotional distress [9]. They
can also experience huge hypervigilance and intense paranoia, which can destroy
their productivity [9]. Women victims of sexual harassment in the workplace
won’t be able to remain productive in their workplace since they are facing intense
stress and mental distress in the workplace. They won’t be able to concentrate on
their tasks since they are experiencing intense trauma. This type of harassment in
the workplace negatively impacts their motivation, engagement, job satisfaction,
and, of course, productivity. Women experience impaired concentration, intense
anxiety, preoccupation, social isolation, low productivity, phobia of the opposite
sex, and even suicidal thoughts [9]. Therefore, they must use stress management
strategies to cope with this stressor and overcome this obstacle. The consequences
of sexual harassment on their mental health can further impede their productivity
[9]. It can even make them hesitant in their career motivation and advancement.
It can dampen their motivation to strive for professional growth and hinder their
career aspirations [9]. Women victims of sexual harassment in the workplace can
lose their motivation, which can even destroy their productivity within their or-
ganization. Many women in Canada suffered after they experienced this type of
harassment, according to Statistics Canada [10]. In addition, sexual harassment
can lead to other counterproductive behaviors, such as tardiness, high levels of
turnover, absenteeism, huge disengagement, lack of stability, and other counter-

productive behaviors [9].

6. Research Method

The method that will be used in this research to investigate the impacts of sexual
harassment in the workplace on the productivity of women working in male-dom-
inated industries in Canada is the online survey. Indeed, an online survey was
built on the Qualtrics website and distributed to the respondents on Facebook.
The respondents are women between the ages of 18 and 45 years old, residing in
Canada and working in male-dominated industries, such as firefighting, construc-
tion, and trades. The online survey was posted on Facebook from July 2024 to Sep-
tember 2024. It was 100% anonymous and confidential. There are two principal cat-
egories in this survey. The first one is the demographic category, which consists of

questions regarding age, gender, location, educational level, and marital status. The
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second category is the measurement of the sexual harassment women have expe-
rienced in their workplace. The online survey consists of 25 questions. The Inde-
pendent variable is sexual harassment in the workplace, and the dependent varia-
ble is the level of productivity of these women victims of sexual harassment in

male-dominated industries.

7. Survey Results

The survey was built on the Qualtrics website and distributed on Facebook from
July 2024 to September 2024. Fifty respondents responded to the study, this survey
was 100% anonymous and confidential. 100% of the respondents identified them-
selves as women residing in Canada and working in male-dominated industries,
such as firefighting, trades, and construction.

Table 1 shows that at the moment of this survey, 50 % of the respondents were
between 18 and 25 years old, 35% were between 25 and 35 years old, and 15% were
between 35 and 45. Also, 55% of the women who responded to this survey were
single, while 20% were in a relationship, 10% were married and 15% were di-
vorced. Finally, 30 % of the respondents attended high school, 10% attended com-
munity colleges, 40% attended vocational colleges, and 20% attended university.

Table 1. Demographic Information: the profile of the respondents.

Variable Option Percentage
Female 100 %
Gender
Male 0%
18 - 25
50%
25-35
Age 35%
35-45
15%
45 - 55
Single 55%
In a relationship 20%
Engaged 0%
Marital status
Married 10%
Divorced 15%
Widow 0%
High school 30%
Community college 10%
Education
Vocational college 40%
University 20%

8. Statistics on the Types of Sexual Harassment

According to Table 2, 55% of the respondents have been victims of physical sexual
harassment in the workplace, while 45% of them have been victims of verbal sexual

harassment. No respondent has ever been the victim of virtual sexual harassment in
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the workplace.

Table 2. Types of harassment: Statistics.

Types of sexual harassment Percentage of the victims
Physical 55%
Verbal 45%
Virtual 0%

9. Statistics of the Impacts of Sexual Harassment on
Productivity

Table 3. The impacts of sexual harassment on the productivity of the respondents.

Types of sexual harassment High productivity Low productivity No difference

Physical sexual harassment 0% 90% 10%
Verbal sexual harassment 0% 80% 20%
Virtual sexual harassment 0% 0% 0%

According to Table 3, sexual harassment in the workplace impacted the produc-
tivity of women working in male-dominated industries. This table shows that 90%
of the women victims of physical sexual harassment in the workplace had low
productivity, while 10% had no different feeling about their productivity. In addi-
tion, 80% of women victims of verbal sexual harassment had low productivity,
while 20 % had no impact. Finally, no woman who participated in this survey has

ever been the victim of virtual sexual harassment in the workplace.

10. What Are the Proactive and Preventive Coping Strategies
that Women Victims of Sexual Harassment in
Male-Dominated Industries Can Use?

10.1. Individual Coping Strategy: Seeking Help from Psychologists

One of the preventive and proactive measures that will help women cope with
the harmful impacts of sexual harassment in the workplace on their mental health
is to seek help from health professionals, such as psychologists. Seeking help from
psychologists is an effective preventive and proactive individual coping strategy
that will protect and enhance women’s mental health and well-being. Psycholo-
gists will help women overcome mental challenges caused by this type of harass-
ment in the workplace. Women victims of this type of harassment in the work-
place experience substantial stress and intense mental/emotional distress. They
experience mental strain, emotional pain, anxiety, trauma, PTSD, and considera-
ble mental/emotional exhaustion. Using preventive and proactive measures, such
as seeking help from psychologists, is important when experiencing sexual har-
assment in the workplace. These women must seek help from psychologists as

early as possible before falling into depression and mental exhaustion. Seeking
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help from psychologists will help them become resilient, resistant, and tenacious
mentally to maximize their productivity. As well it will help them to prevent any
possibility of getting a mental illness, PTSD, depression, or suicidal thoughts. Psy-
chologists will help these women overcome their mental strains by providing them
with a healthy and safe environment to foster their mental well-being and emo-
tional healing. Many psychologists specialize in the treatment of women affected
by trauma and PTSD in the workplace. They treat them with empathy, compas-
sion, and confidentiality, helping them manage their stress and anxiety. In Can-
ada, many women, particularly those who work in male-dominated industries,
who are victims of sexual harassment in the workplace develop PTSD and an in-
tense phobia of the opposite sex. Many of them have been able to overcome their
PTSD and their phobia of the opposite sex after seeking help from psychologists.
Psychologists offer personalized treatment plans to treat women affected by PTSD
in the workplace. Moreover, not only do psychologists provide therapy with com-
passion and empathy, but they also provide psycho-education to help women vic-
tims of sexual harassment develop their emotional/mental resilience and tenacity.
They also help them avoid any possibility of falling into depression. Organizations
should promote mental health by hiring psychologists and creating a health care
and well-being department for their employees. It is even more important for
women working in male-dominated industries. Having access to help from psy-
chologists will help women overcome the trauma caused by sexual harassment in
the workplace. It will allow them to foster their well-being and maximize their
productivity. Access to psychologists and other health professionals will benefit

the employees’ productivity and the organization’s reputation and financial pros-

perity.

10.2. Organizational-Level Coping Strategy: Seeking Help from the
Human Resources Department

The second preventive and proactive measure that will help women cope with the
harmful impacts of sexual harassment in the workplace on their mental health is
to seek help from the human resources department. Indeed, human resources play
a crucial role in contributing to the mental health and well-being of employees,
particularly women victims of this type of harassment in male-dominated indus-
tries. Women victims of this type of harassment in their workplace must report
their harassers and make a complaint to the human resources department. They
must request human resources to open an immediate investigation and ensure
that sanctions will be implemented against their harassers. Seeking help from hu-
man resources is an effective preventive and proactive measure for women to pro-
tect their mental well-being. It will help these women prevent any repetition of this
misconduct. It will prevent any other misconduct that could harm the mental health
of any other woman. Human resources must establish measures to prevent sexual
harassment and its impacts on the mental health of women working in male-domi-
nated industries. They must establish policies and regulations to prevent sexual har-

assment in the workplace. They must impose stronger punishments and sanctions
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against the harassers. Moreover, human resources must also create stronger
online and in-person training programs to sensitize employees about the harmful
impacts of sexual harassment in the workplace on mental health. They must pro-
mote stronger preventive and proactive campaigns that advocate values based on
respect, safety, security, and the importance of having a healthy work environ-
ment. Human resources leaders must work hard with the higher management of
the organization to promote women’s mental health in male-dominated indus-
tries. Indeed, they must organize preventive and proactive activities to promote
women’s mental health in the workplace. They must encourage open communi-
cation to allow women to report any misconduct within their organization. Hu-
man resources must also help these women by promoting the mental health and
programs offered by the Employee Assistant Programs. They must emphasize the
importance of the mental health of the minority of women working in male-dom-
inated industries. Furthermore, human resources must accommodate women vic-
tims of sexual harassment in the workplace by sanctioning their harassers. They
must also accommodate the victims by changing their workstations, making sure
that they won’t have any contact with their harassers to prevent any stress or sex-
ual misconduct. They must offer flexible work schedules and decrease their work-

load to foster their well-being and productivity within their workplace.

10.3. Team-Level Coping Strategy: Seeking Help by Creating a
Committee

The third preventive and proactive measure that will help women cope with the
harmful impacts of sexual harassment in the workplace on their mental health is
to create a women’s advocacy committee within a male-dominated industry. Cre-
ating a women’s advocacy committee within a male-dominated industry is an ef-
fective proactive preventive measure. It will help women to gain emotional/mental
support and a feeling of belonging to a community. A women’s advocacy com-
mittee will be stronger and more effective in preventing the harmful impacts of
sexual harassment on the mental health of women working in male-dominated
industries. It will provide a safer and healthier work environment where women
will gain emotional/mental support and feel belonging to the industry. This com-
mittee will also offer opportunities for open discussions and testimonials between
women who might have experienced sexual harassment in the workplace. It will
provide great mental and emotional support to women victims of this misconduct.
Therefore, it will foster their mental well-being and emotional healing. These
women will have more power to report their harassers and gain emotional support
from their peers. Thus, it will be a great source of support that will prevent women
from falling into mental depression, loneliness, isolation, or emotional/mental ex-
haustion. Moreover, the collective women’s advocacy committee will pressure or-
ganizations to establish stricter preventive and proactive policies against sexual
harassment. It will pressure organizations to impose severe sanctions against the
harassers. The women’s advocacy committee can facilitate the creation of collec-

tive advocacy mentorship programs to foster women’s mental well-being. The
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group will create programs, group activities, events, workshops, and retreats that
focus on women’s empowerment, support, and mental well-being. The women’s
advocacy committee can also create partnerships with external organizations to
benefit from counseling services and advice from legal experts. These experts will
provide legal professional support to help these women victims of sexual harass-

ment in their male-dominated industry.

10.4. Organizational-Level Coping Strategy: Seeking Help from the
Organizations

Another preventive and proactive measure that will help women cope with the
harmful impacts of sexual harassment in the workplace on their mental health is
to seek help from the organization itself. Organizations play an important role in
shaping a healthier and safer work environment for women who are victims of
this misconduct in male-dominated industries. Organizations should foster
women’s mental well-being by promoting a workplace free from any sexual har-
assment or any other misconduct. They should lead by example and model re-
spectful work environments for women working in male-dominated industries.
They should implement mandatory training for all employees at any level of the
hierarchy, whether vice presidents, directors, managers, supervisors, team leaders,
or entry-level employees. Indeed, they should educate their workforce and organ-
ize workshops and campaigns to sensitize and remind the harmful consequences
of this type of harassment in the workplace on the mental health of women work-
ing in male-dominated industries. They should also take proactive and preventive
measures to ensure a healthy workplace and foster women’s mental well-being in
these male-dominated industries. In addition, employees should be accountable
for any misconduct. Organizations should also ensure that policies, laws, and reg-
ulations, as well as the consequences, are shared among all employees to prevent
any misconduct. If any woman is a victim of sexual harassment in the workplace,
it should be reported, and sanctions must be taken. Appropriate disciplinary
measures should be taken, and the victims should be protected from any retalia-
tion. Organizations must offer a safer, healthier work environment to foster
women’s mental and emotional well-being. They should encourage a culture of
open communication and team spirit, as well as cultures and values based on em-
pathy, compassion, collaboration, respect, safety, security, and support for the
well-being of women working in male-dominated industries. Women victims of
sexual harassment should have the right to require management accommodation
such as offering them days off, flexible schedules, reduction of hours, and mental
support such as discussion with a health professional in the middle of the day to

contribute to their well-being.

10.5. Stress Management Strategies

There is another individual preventive and proactive measure that can help

women cope with the harmful impacts of sexual harassment in the workplace on
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their mental health, which is the use of stress management strategies. Women vic-
tims of this misconduct in their male-dominated industries can use stress man-
agement techniques to protect their mental health and well-being. They can use
relaxation techniques, breathing techniques, and yoga techniques to prevent any
mental strain or depression. These techniques can help women prevent any men-
tal crisis or emotional/mental exhaustion. They consist of practicing yoga, medi-
tation, deep breathing, stretching, and progressive muscle relaxation. In addition,
women victims of this type of harassment in the workplace must practice positive
mental exercise techniques to cope with the negative thoughts caused by sexual
harassment in the workplace. For example, they must challenge their negative or
irrational thoughts and practice positive self-talk. They must challenge and break
their dark thoughts, such as suicidal thoughts caused by sexual harassment in the
workplace. They must also build their mental strength and resilience; they must
work on their self-esteem, tenacity, and self-actualization. In addition, women vic-
tims of this misconduct in the workplace must practice physical activity and adopt
a healthy lifestyle. They must limit caffeine consumption, alcohol consumption,
and nicotine intake. This strategy is a great preventive and proactive measure that
will prevent any harm to their overall health. Moreover, social support is also an
important preventive and proactive measure that will help women protect their
mental health when experiencing sexual harassment in the workplace. Women
should never isolate themselves when experiencing an intense stressor in the
workplace, such as sexual harassment. They must talk to friends, family members,
neighbors, acquaintances, or coworkers. They must also join a support group or
community and engage in community volunteering so they won’t feel isolated.
Furthermore, engaging in creative and artistic activities is also a great preventive
and proactive measure that will help women protect their mental health while ex-
periencing sexual harassment in the workplace. Expressing negative thoughts,
dark thoughts, and suicidal thoughts and transforming them into art is a great
therapy that will transform trauma into a productive project. Indeed, drawing,
painting, singing, or writing are great activities to prevent any mental harm when

experiencing a stressor such as sexual harassment in the workplace.

11. Conclusion

Finally, it is easy to realize that in Canada, even to this day, women are still victims
of sexual harassment in the workplace, particularly in male-dominated industries.
According to the statistics of the survey of this research, it seems that most of the
time, women are victims of physical sexual harassment more than any other type
of sexual harassment in the workplace. Unfortunately, it is easy to realize that it
leads to many harmful mental health problems that could be detrimental to their
careers and productivity. There are many coping measures that women can use to
cope with the impacts of this type of this type harassment on their mental. Women
must use effective measures to protect their mental health, foster their well-being,

and enhance their productivity. Moreover, the Canadian government should
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pressure organizations to establish stronger policies and training to prevent any
type of harassment. It should also impose harsher consequences on the harassers
to protect women’s safety, dignity, and productivity. Organizations should also
improve their anti-sexual harassment policies to protect their reputation nation-
ally and internationally. They should find solutions to prevent sexual harassment
to contribute to the well-being of their employees, protect their relationships with

their stakeholders, and contribute to their good reputation and financial prosper-

ity.
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